
E911 Five-Year Master 
Plan Update

911 Emergency Response Advisory Committee meeting
July, 16, 2020

July 16, 2020 E911 Committee Meeting



Five-Year master plan review and 
update

• NRS requires that the Board of County Commissioners 
annually review and, if necessary, update the E911 Five-
year master plan. 

• The current plan was updated in 2018 but does not reflect recent 
changes, 911 Committee actions, or other events:

• 2019 NV Legislative changes
• Committee action to replace existing Computer Aided Dispatch
• Agency actions to expand PSAP capacities/move PSAP to new location –

potentially negating the need for a dedicated PSAP backup site
• 911 fund balance and surcharge review
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Five-Year Master Plan update Process

• Washoe County Staff responsibilities:
• Work with 911 Committee members and 911 stakeholders to 

develop a set of requirements for the plan update
• Publish a request for bids to update the plan
• Review bids with 911 Committee/stakeholders
• Recommend a vendor to the 911 committee based on 

stakeholder review. 
• November, 2020.

July 16, 2020 E911 Committee Meeting



Recommendation & Possible Motion

• Recommend that the 911 Emergency Response Advisory 
Committee recommend to the Board of County 
Commissioners that the E911 Five-Year Master Plan be updated 
to include, but not be limited to, inclusion of a plan for PSAP 
back-up sites, the Computer Aided Dispatch upgrade, 
additional changes related to Portable Event Recording 
Devices, and associated modifications to NRS at the 2019 NV 
Legislature. 

• Possible Motion:
• “Recommend that the Board of County Commissioners direct staff to 

update the E911 Five-Year Master Plan to include, but not be limited to, 
inclusion of a plan for PSAP back-up sites, a Computer Aided Dispatch 
upgrade, additional changes related to Portable Event Recording 
Devices, and associated modifications to NRS at the 2019 NV 
Legislature.”
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